CPP30411 - CERTIFICATE Il IN SECURITY OPERATIONS
(WITHOUT Hé6 FIREARMS TRAINING)
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SECURITY

COURSE PURPOSE: The course is designed to qualify persons as Frontline Managers within
the security industry and to qualify for CBS (SA) license requirements for “Guarding with a
Firearm” & “Body Guarding” endorsements.

COURSE PRE-REQUISITES: Persons wishing to apply for a security licence need to be “fit
and proper persons’ to obtain a licence. Persons with certain types of criminal convictions
or those that are closely associated with criminals may not be eligible for licensing.

Applicants will also need a current SA driver’s licence.

Suitability to hold a security licence will be assessed by Consumer and Business Services
(CBS) once training is completed and a security licence application is lodged with them.
State Government fees apply - details available at www.cbs.sa.gov.au

PRECOURSE INTERVIEWS & LLN ASSESSMENTS: Pre - course interviews are conducted
before enrolment to assess applicant’s ability and suitability for the security industry.

It is recommended that applicants have a good standard of general health and fitness to
suit industry requirements.

It is also recommended that applicants have Literacy & Numeracy skills at Year 10
equivalent. A LLN assessment is conducted as part of the pre-course interview to ensure
applicants are able to complete the require course work.

COURSE OUTLINE: This course covers the following competencies that need to be
completed at Certificate Il in Security Operations level WITHOUT THE H6 FIREARMS
COMPONENT

COURSE DURATION:

The course is completed by blended mode through a combination of external study plus a
5 days full time attendance module which includes all theory and practical skills training
& assessment sessions

COURSE FEES: The course fee is $695 for the full 5 day course program

AWARD: Successful students will be awarded “CPPSEC30411 - Certificate Il in Security
Operations” - minimum requirement for this award is 7 core and 5 elective units

Note: CBS requires that some Certificate Il in Security Operations competencies (** see
below) is mandatory for General Guarding, Body Guarding and Crowd or Venue Control
Licenses. (Minimum requirement for this award is 8 core and 6 elective units).


http://www.cbs.sa.gov.au/

TRAINING PROGRAM

The attendance component of the course is delivered between 0930 and 1700 Mon to Fri
on the days scheduled. The attendance course daily program is issued on the first day of
the course.

REQUIREMENTS FOR CPP30411 - CERTIFICATE IIl IN SECURITY OPERATIONS
CORE UNITS

Units marked ** are required units as laid down by SA Consumer and Business Services.

BSBFLM303 - Contribute to effective workplace relationships
BSBWOR301 - Organise personal work priorities and development
CPPSEC3001A - Maintain workplace safety in the security industry
CPPSEC3002A - Manage conflict through negotiation

CPPSEC3003A - Determine response to security risk situation
CPPSEC3005A - Prepare and present security documentation and reports
CPPSEC3006A - Coordinate quality security service to customers
CPPSEC3007A - Maintain security of environment

ELECTIVE UNITS

**CPPSEC3009A - Prepare and present evidence in court
**CPPSEC3013A - Control persons using empty hand techniques
CPPSEC3014A - Control persons using baton

CPPSEC3015A - Restrain persons using handcuffs

**CPPSEC3018A - Provide for the safety of persons at risk
**CPPSEC3017A - Plan and conduct evacuation of premises
**CPPSEC2011B - Control access to and exit from premises
**CPPSEC2012A - Monitor and control individual and crowd behaviour
HLTAIDOO3 - Provide first aid

Note: **CPPSEC3008A - Control security risk situations using firearms (completed only if
guarding with a firearm endorsement is required)




